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Dear Editor,

We wish to provide a thoughtful evaluation of the recent article
entitled “Answering head and neck cancer questions: An assessment of
ChatGPT responses” authored by Wei et al [1]. The research undertaken
is commendable for its examination of artificial intelligence (AI) within
the sphere of patient education—a topic of increasing importance as AI
tools become more prevalent among the general populace. The authors'
choice to compare ChatGPT's responses with those from Google searches
on the crucial subject of head and neck cancer is particularly apt and
necessary [2]. The utilization of the modified Ensuring Quality Infor-
mation for Patients (EQIP) tool to assess content quality lends a
robustness to the study, contributing to the integrity of its conclusions
[3]. Furthermore, the application of the Flesch reading ease scale to
gauge the readability of information is a valuable addition, as it provides
an indication of how accessible the information may be to patients [4].
While the methodology of the study is comprehensive, there are limi-
tations that warrant discussion. The innovative use of the « People Also
Ask » feature to select questions is a strength; however, it may not
capture the breadth of patient inquiries [5]. A wider array of questions
could provide a more all-encompassing assessment. Additionally, the
inherent subjectivity of Likert scale assessments, even when standard-
ized, introduces the potential for bias which may affect the study's

outcomes [6]. A more detailed account of inter-rater reliability measures
would serve to fortify the credibility of the study's findings [7]. The
reliance on readability scores as a stand-in for content quality may not
fully capture the clinical applicability and preciseness of the information
provided. While informative, these metrics alone do not suffice to
evaluate the complex nature of medical information's comprehensive-
ness. An oversight in the article is the failure to consider the evolu-
tionary potential of AI models like ChatGPT (as depicted in Fig. 1). This
gap in analysis neglects the iterative improvement of AI through
continuous updates and learning [8]. The study also identifies a notable
absence in current assessments of AI efficacy in medical information
provision—an absence that could be filled by the AIPI tool, specifically
developed to systematically gauge the effectiveness of AI-generated
medical responses [9]. The AIPI allows to examine accuracy,
completeness, and clinical pertinence, as well as user satisfaction and
adherence to evidence-based practices [10]. In essence, while the article
offers valuable perspectives on the capabilities and limitations of AI in
patient education, the formulation and adoption of a validated assess-
ment tool like the AIPI is imperative for future research [11,12]. Such an
instrument would greatly enrich our comprehension and confidence in
AI as a dependable resource in the healthcare domain [13].
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Fig. 1. Flow diagram on ChatGPT potential applications in healthcare.
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